
PRESS RELEASE 

 BIRMINGHAM'S PEN MUSEUM LAUNCHES ITS BRAND NEW EXHIBITION SPACE AND 

RECEIVES THE QUEEN'S AWARD FOR VOLUNTEERS 

Thanks to a Heritage Lottery Fund (HLF) grant and match funding, the Pen Museum opens its 

doors to the public; showcasing a new entrance, exhibition, shop and more. Alongside this 

launch, the museum’s volunteers will be formally presented with the Prestigious Queen’s 

Award for Voluntary Service by the Deputy Lieutenant for the West Midlands.  

The Lord Mayor of Birmingham will officially open the museum on 10/11/2016 in a ribbon 

cutting ceremony, preceded by a formal presentation of the QAVS award by Deputy 

Lieutenant, Stephen Goldstein CBE. 

The Pen Museum, based in the Jewellery Quarter of Birmingham, received £175,000 from a 

number of funders during 2015-16 including the, Heritage Lottery Fund, Arts Council England, 

the Association of Independent Museums and the Foyle Foundation towards a twelve-month 

project ‘A Flourishing Museum’ set to see the museum secure its future and introduce new 

generations to this largely unknown part of Birmingham’s past. The project has developed the 

museum’s spaces and includes a new entrance, new exhibitions, retail area and 

activity/meeting room. 

The Queen’s Award for Voluntary Service is the highest award given to local volunteer groups 
across the UK to recognise outstanding work in their communities. The awards were created 
in 2002 to celebrate the Queen’s Golden Jubilee and winners are announced each year on the 
2nd of June – the anniversary of the Queen’s Coronation.  The museum relaunch event and 
Queens’ Award for Voluntary Service presentation will begin at 5pm on 10/11/2016. 
 

Quotes:  

Anthony Hayes, Pen Museum, Volunteer and Operations Manager said: 

“The museum’s new exhibition has been such an incredible project to be involved with. Our 

visitor facilities and expanded space now mean that we can offer a much better presentation 

of the fascinating stories behind one of Birmingham’s core industries. I look forward to 

welcoming both new and returning visitors and encourage everyone to come along and 

discover a fascinating chapter in this city’s history.” 

Vanessa Harbar, Head of the Heritage Lottery Fund West Midlands, said:   

“We’re delighted that with HLF support the Pen Museum has been able to better preserve 

and promote the story of the steel pen trade in Birmingham. Thanks to National Lottery 

players, the museum has transformed their visitor experience, allowing everyone to explore 

this important part of the city’s industrial heritage and its profound impact, both locally and 

across the world.” 

  



Jim Parkin, Project Director, Leach Studio: 
 
“Our team was delighted to be involved in this project, it’s been a really special opportunity 
to preserve part of Birmingham’s industrial history and social heritage. Alongside the tireless 
efforts of the volunteers and the charm of the original manufacturing equipment in the Pen 
Room, this project will help to ensure that these stories can continue to be shared with 
many more generations of visitors.” 
 
Minister for Civil Society, Rob Wilson, said of the QAVS award: 
 
“I would like to congratulate all groups who received this year’s Queen’s Award for Voluntary 
Service, in recognition of their fantastic achievements. The huge amount of work and 
commitment these organisations put into their local communities is surpassed only by the 
passion and motivation of the individuals who volunteer. I hope these groups continue to 
inspire others to get involved and make a positive impact so that we can continue to build a  
more compassionate society.” 
 
Ends 
 
Notes to Editors 
 
The Birmingham Pen Trade Heritage Association is a volunteer led charity, established in 1996 

and registered as a charity in 1997. The Pen Museum operated by the charity opened in 2001. 

The Association operates the Pen Museum in Birmingham’s Jewellery Quarter and works to 

promote and preserve the history and legacy of the steel pen trade in Birmingham, for the 

advancement of the education and benefit of the public, to maintain a museum that 

showcases the skill and craftsmanship of the pen makers and their employees and also houses 

historic artefacts and ephemera related to the art of writing. 

There were around 100,000 different types of steel pen nib at the height of the trade and it 

was said that 75% of anything written down in the world was written with a Birmingham pen.  

Disney Cartoonists preferred the ‘supreme’ Gillott nibs. 

Following a tender process, the museum appointed Huddersfield based design company 

Leach Studio to craft a new exhibition area that would capture untold stories and facts.  

The new facilities help to enhance the museum’s founding vision; to promote the legacy and 

stories of this crucial aspect of Birmingham’s history. New features include interactive 

displays, audio/oral histories and ‘have-a-go’ calligraphy tables, all encompassed in a stylish, 

exciting exhibition that showcases the history of the trade’s workforce to a level new seen 

before. and the relaunched Pen Museum opens its doors to the public to retell this incredible 

story! 

  



 

About the Heritage Lottery Fund 

Thanks to National Lottery players, we invest money to help people across the UK explore, 

enjoy and protect the heritage they care about - from the archaeology under our feet to the 

historic parks and buildings we love, from precious memories and collections to rare wildlife. 

www.hlf.org.uk @heritagelottery 
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